
1



This cluster resource guide is designed to help you find services and supports available in your

community. It is a document that will continuously be updated as new resources are located.

The guide is divided into sections to help you navigate the document as well as address the

needs you might have. Some agencies provide support within your community while others are

throughout the metro Atlanta area.

For questions about the guide, please feel free to contact the Atlanta Public Schools Office of

Family Engagement at familyengagement@atlanta.k12.ga.us

For quick access to resources via Google, click the link below.

Douglass Cluster Map

These agencies are intended as referrals only. We do not license, endorse or recommend any provider.
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Rent & Utility Assistance

Georgia Department of Community Affairs
Address: 60 Executive Park S., NE , Atlanta, GA 30329
Phone: (404) 679-4840 Main Client Number | (800) 359-4663 Toll Free Line
Website: www.dca.ga.gov | https://georgiarentalassistance.ga.gov/

Salvation Army - Metro Atlanta Area Command Salvation Army - Fulton County Ray & Joan Kroc Corps
Community Center
Address: 967 Dewey St., SW, Atlanta, GA 30310
Phone: (404) 638-7195 Main Client Number | (404) 486-2710 Financial Assistance
Website: http://www.kroccenteratlanta.org

United Way 2-1-1
Website: http://211online.unitedwayatlanta.org

Atlanta Volunteer Lawyers Foundation (AVLF)
Address: 235 Peachtree Street #1750, Atlanta, GA 30303
Phone: (404) 521-0790
Website: www.avlf.org
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Fulton Atlanta Community Action
Address: 341 Kelly Street SE, Atlanta, GA 30312
Phone: (404) 525-0682
Website: www.facaa.org

HOPE Atlanta
Address: 458 Ponce De Leon Ave. NE, Atlanta, GA 30308
Phone: 404-817-7070
Website: www.hopeatlanta.org

Hosea Helps
Address: 2545 Forrest Hills Dr. SW, Atlanta, GA 30318
Phone: 404-755-3353
Website: www.4hosea.org

Men on the Rise (Beds Starting at $650 a Month)
Email: menontheriseatlanta@gmail.com
Phone: (678)595-3808
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Food & Clothing

Berean Outreach Center
Address: 351 H.E. Holmes Dr. NW, Atlanta, GA 30318
Phone:470-225-7502
Website: https://www.bomcatl.org/

Fountain of Hope Food Bank
Address:  829 Hollywood Rd. NW, Atlanta, GA 30318
Phone:  404-963-6409
Website: www.fohfoodbank.org

Food Finder GA
Website: http://www.foodfinderga.org

Hosea Feed the Hungry
Address: 2545 Forrest Hills Dr. SW, Atlanta, GA 30318
Phone: (404) 755-3353 Main Client Number | (404) 755-3868 Fax
Website: http://www.4hosea.org

Salem Bible Church - Salem West
Address: 2267 Baker Rd, Atlanta, Georgia
Phone: 404-564-1466
Website: http://www.salembiblechurch.org/social-services-ministry
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Assistance League
Address: 3534 Broad Street, Chamblee, GA 30341
Phone: (770) 458-2038
Website: https://www.assistanceleague.org

Connecting Communities
Address: 80 Joseph E. Lowery Blvd., Atlanta, GA 30314
Phone: (404) 688-6559
Website: www.connectingcommunitiesatl.com

Goodwill - Northside Drive Store
Address: 1460 Northside Drive, Atlanta, Georgia 30318
Phone: (404) 367-0077
Website:http://goodwillng.org

West End Store
Address: 888 Ralph David Abernathy Blvd SW, Atlanta, GA 30310
Phone: (404) 755-6440
Website: http://goodwillng.org

Value Village
Address: 1899 Metropolitan Parkway, Atlanta, Georgia 30315
Phone: (770)840-7283
Website: https://www.valuevillageatlanta.com/
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Homelessness

APS Homeless Liaison Sana Ali
Phone: 404-802-2245
Email: Sana.Ali@atlanta.k12.ga.us

Latin American Association
Address: 2750 Buford Hwy., Atlanta, GA 30324
Phone: 404.638.1800
Website: http://thelaa.org

Lost-N-Found Youth - Crisis Support
Phone: 24/7 Crisis Hotline: 470-571-0571
Website: https://www.lnfy.org/

Atlanta Mission Restoration House
Address: 655 Ethel Street NW, Atlanta, GA 30318
Phone: (404)588-4007
Website:https://atlantamission.org/restoration-house/

My Sister’s House (Providing shelter for homeless women and women with children)
Address: 921 Howell Mill Rd., NW, Atlanta, GA 30318
Phone: (404)367-2465
Website http://atlantamission.org/services/shelter-for-women-children
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**Shelter for Men**
The Shepherd’s Inn
Address: 165 Ivan Allen Blvd., NW,  Atlanta, GA 30313
Phone: (404 )367-2493
Website: https://atlantamission.org/shepherds-inn/

Partnership Against Domestic Violence (PADV)
Phone: Atlanta Crisis Line: 404-873-1766 | National Crisis Line:1-800-33 HAVEN (42836) |  1-800-621-HOPE (4673)
Website: https://padv.org/

Atlanta Day Shelter for Women & Children
Address: 655 Ethel Street, NW Atlanta, GA 30318
Phone: 404-588-4007
Website: atlantamission.org/restoration-house
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 Health Services
Physical Health Assistance

The Family Health Centers of Georgia, Inc.
Address: 868 York Ave SW,nAtlanta, GA 30310
Phone: (404) 752-1400
Website: www.fhcga.org | covid.fhcga.org

United Way 2-1-1
Website: http://211online.unitedwayatlanta.org

Community Advanced Practice Nurses
Address: 173 Boulevard Ave., NE, Atlanta, GA 30312
Phone: (404)658-1500
Website: www.capn.org

*Mental Health Assistance
Suicide Prevention Life Line
Phone: 1-800-273-8255
Website: http://www.suicidepreventionlifeline.org

Lifeline Chat
Phone: 800-273-8255
Website: www.georgiacollaborative.com
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Crisistextline
Website: https://www.crisistextline.org/

Families First (in partnership with Morehouse School of Medicine) Psychiatry Clinic
(Tuesday mornings ages 3-21, over 18 must still be in high school)
Address:80 Joseph Lowery Blvd. NW Atlanta, GA 30314
Phone: 404-853-2844

United Way 2-1-1
Website: http://211online.unitedwayatlanta.org

Family Ties
Address: 270 Carpenter Drive, Suite 400, Sandy Springs, Georgia 30328
Phone: 678-460-0345 (office)
Website: http://familytiesinc.com

Wellspring Living Women’s Academy
Address: The Henry Louis “Hank” Aaron New Beginnings Academy |2930 Forrest Hills Dr, Atlanta, GA 30315
Phone: 404-317-3966
Website: www.wellspringliving.org

Vision & Eyeglasses

Sight for Students
Website: www.vspvision.com/eyes-of-hope/get-help.html
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The Georgia Lions Lighthouse Foundation
Address: 5582 Peachtree Rd, Atlanta, GA 30341
Phone: 404-325-3630
Website: www.Lionslighthouse.org
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 Transportation

Crossroads Community Ministries
Address: 420 Courtland St., NE, Atlanta, GA 30308
Phone: (404) 873-7650
Website: http://crossroadsatlanta.org

MARTA Mobility
Phone:  404-848-5389
Email:: mobilitycertification@itsmarta.com
Website: https://itsmarta.com/marta-mobility.aspx
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Job Readiness & GED Adult Literacy

Atlanta Public Schools – Adult Literacy Program
Address: 1757 Mary Dell Drive, SE, Atlanta, GA 30316
Phone: 404-802-3560
Website: www.atlantapublicschools.com/adulteducation

Youth Enhancement Services, Inc.
Address: 1514 East Cleveland Ave, East Point, GA 30344
Phone: 404-215-7898
Website: www.yesgeorgia.org

Atlanta Worksource Georgia
Address: 818 Pollard Blvd., SW Atlanta, Georgia 30315
Phone: 404.546.3000
Website: https://www.worksourceatlanta.org/

Atlanta-Fulton Public Library System
Address: One Margaret Mitchell Square, Atlanta, GA 30303
Phone: 404.730.1700
Website: www.Afpls.org
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Connecting Communities
Address: 970 Martin Luther King, Jr. Dr., SW Suite 201, Atlanta, GA 30314
Phone: (404) 688-6559 | (404) 688-6560
Website: www.connectingcommunitiesatl.com

Year Up Greater Atlanta
Address: 1630 Metropolitan Pkwy, Atlanta, GA 30310
Phone:  (404)249-0300
Website: https://www.yearup.org/

Wellspring Living Women’s Academy
Address: The Henry Louis “Hank” Aaron New Beginnings Academy | 2930 Forrest Hills Dr., Atlanta, GA 30315
Phone: 404-317-3966
Website: www.wellspringliving.org
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Furniture

Furniture Bank of Atlanta
Address: 908 Murphy Ave., SW, Atlanta, GA 30310
Phone: 404-355-8530
Website: http://www.furniturebankatlanta.org

A Step-Up Society (Mon-Sat: 12pm-6pm)
Address: 733 Monroe Drive, NE Atlanta, GA 30308
Phone: 404.892.3392/3316
Website: http://www.atlantastepupsociety.org

16



Extended Family

Family Ties, Inc.
Address: 270 Carpenter Drive, Suite 400 Sandy Springs, Georgia 30328
Phone: 678-460-0345
Website: http://familytiesinc.com

Project Healthy Grandparents - Tiffany McKesson
Phone: 404-413-1125
Resource Guide

Empowerline
Phone: 404-463-3333
Website: www.empowerline.org

Kinship Care
Address: 515 Fairburn Road SW, Atlanta, Georgia 30331
Phone: 404-505-2272/3958
Website: www.dfcs.dhs.georgia.gov
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Legal Aid & Immigration

The Atlanta Legal Aid Society
Address: 54 Ellis Street NE Atlanta, GA 30303
Phone: (404) 524-5811
Website: http://www.atlantalegalaid.org

Latin American Association
Address: 2750 Buford Hwy., Atlanta, GA 30324
Phone: 404.638.1800
Website: http://thelaa.org

Atlanta-Fulton Public Library System
Address: One Margaret Mitchell Square Atlanta, GA 30303
Phone: 404.730.1700
Website: www.Afpls.org

United Way 2-1-1
Website: http://211online.unitedwayatlanta.org

Immigrant Hope Atlanta Address:
Address: 1294 N. Druid Hills Rd. NE,Brookhaven, GA 30319
Email: info@hopeatl.org
Phone: English: 470-462-9927 | Spanish: 404-291-1139
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Special Needs

Atlanta Public Schools Parent Mentor Program Hollis Innovation Academy Lower Level
Address:225 James P. Brawley Dr. NW, Atlanta, GA 30303
Phone:404-802-3607/2633

Parent2Parent of Georgia
Address: 3070 Presidential Parkway Suite 130, Atlanta, Georgia 30340
Phone: 800-22-2038
Website: www.P2pga.org

Project GRANDD (Grandparents Raising and Nurturing Dependents with Disabilities)
Address: 750 Hammond Drive Building 1Suite 100, Atlanta, GA 30328
Phone: 404-600-3332 | 470-310-3452
Website: www.isdd-home.org/project-grandd

Autism Response Team
Phone:  1-888-AUTISM2 (1-888-288-4762) | Live chat is also available between 9 a.m. and 7 p.m. ET.
En Español: 1-888-772-9050
Email:help@autismspeaks.org
Website: https://www.autismspeaks.org/

For quick access to resources via Google, click the link below.
Douglass Cluster Map
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